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I’m one of a kind and make no apologies 
about it. I’ve been there, seen it, done 
it and bought the T-shirt. One thing 
I’ve learnt is that age isn’t how old your 
passport says you are, it’s a state of 
mind. And I don’t mind if I’m not what 
people expect. 

At the end of the day, I know how I 
want to spend my time and with whom. 
Which is why I want to live in a bright, 
positive environment that makes me feel 
healthier, happier and part of something 
bigger than just me. 

I want it to reflect my lifestyle and be 
flexible enough to offer as much or as 
little support as I want. I’m looking for 
that unique somewhere that champions 
its community and gives them the power 
to live their life, their way. A place to call 
home where I can socialise when I want 
to, take part in activities at my leisure 
and even share my experiences with 
those around me. 

Now, is that too much to ask?

Like every Brio Retirement community, 
Brio Beechwood Park was built as a 
celebration of a new way of living, and 
shaped by a whole new approach to 
retirement. 

Set in idyllic landscaped surroundings,  
in the heart of the Cotswolds, this 
unique community looks and feels like 
no other. And from beautiful homes to 
stunning communal spaces, every detail 
has been designed with just one factor  
in mind: you.

Our striking modern homes are a 
perfect example. Each one, two and 
three bedroom apartment and two or 
three bedroom bungalow has been 
created to make life comfortable, 
convenient and colourful, and every 
detail has been carefully considered,  
so you want for nothing. We’ll even  
help you take care of the daily chores,  
so everyday life stays stress-free.

And when you’re ready to explore the 
world outside your new home, you’ll find 
a thriving community of like-minded 
people and places. 

Every amenity you can think of: from  
a brasserie and bar to the fitness suite 
and spa facilities are all within the 
community. A weekly calendar of social 
events and activities also means you can 
choose to make retirement as active or 
as leisurely as you like.

Meet new friends, take up a new hobby, 
explore the surrounding countryside,  
or just put your feet up and enjoy the 
privacy of your own home. With all the 
time in the world and no timetable to 
hold you back, you’re free to come and 
go as you please.

Should you ever need a little extra 
support, you’ll also have the reassurance 
of knowing that a team of trained people 
is only ever a phone call away.

Welcome to retirement as  
it should be.

Retirement today means something very different to what it 
did ten to fifteen years ago. Today, it’s a time to do all those 
things you’ve been putting off. A time to be inspired and at  
the same time inspire others. A time to truly live life to the 
full. Brio Beechwood Park is a community that sees the world 
the same way. 

I don’t  
follow 

trends, I 
set them

… 
Discover just how good  
retirement can be. 
Call 01242 809 032 and talk 
to our friendly sales team today.

Or visit brioretirement.co.uk
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With a beautifully landscaped and 
managed community on your doorstep 
and a range of homeowner amenities 
and facilities to call your own, you’d be 
forgiven for never wanting to leave your 
new home. 

However, to discover the true beauty 
of living in Stow-on-the-Wold you only 
have to look around you. From picture-
postcard landscapes, to pretty market 
towns you can follow your heart’s desire. 
Spend a day searching for arts and 
crafts, dip into the region’s best antique 
fairs, browse hidden galleries and 
museums, or simply while away an hour 
over a cream tea in a quaint tea room 
or café. 

Welcome to the top of the Wolds
Once known as Stow St Edward, the 
Cotswolds’ highest town is criss-crossed 
with Roman roads, pretty stone-fronted 
buildings, independent shops, fine 
restaurants, historic inns and tranquil 
country trails.

Famous for its idyllic 12th century 
market square, ‘Edwardstow’ was also 
known throughout Europe as a centre  
of the wool trade, with as many as 
20,000 sheep being sold in one day. 
Today, you can still feel that thriving 
commercial heart beating at one of  
the weekly markets or the twice-yearly 
Stow-on-the-Wold fairs.

History buffs and culture lovers will 
also want to explore the site of the last 
Civil War battle, the popular market 
place penal stocks and the spectacular 
medieval church of St Edwards with its 
spiralling yew tree entrance. Why not 
retrace the roots of the game in the 
Cotswold Cricket museum too?  
Or stroll around the spectacular gardens 
of Bourton House and Hidcote Manor.

Stow-on-the-Wold is also home to  
some of the Cotswolds’ best bakeries, 
gourmet restaurants and character 
pubs. The Royalist in Digbeth Street for 
example, is said to be one of Britain’s 
oldest inns and can be traced back to 
the 8th century.

Take in Cheltenham and Oxford
Stow-on-the-Wold is one of the most 
popular towns in the Cotswolds, for both 
visitors and homeowners, and it is easy 
to see why. Located within the heart of 
the Cotswolds, the town sits just fifteen 
miles east of Cheltenham’s wonderful 
regency architecture, and less than 
twenty-five miles from the academic 
splendour of Oxford.

Located only a 10 minute walk from the 
quintessentially English market town of  
Stow-on-the-Wold, the leafy community of 
Brio Beechwood Park offers the best of both 
worlds. The hassle-free convenience and 
comfort of a modern home and the freedom 
to explore fairytale churches, historic stone 
buildings and bustling medieval markets.

…
Stroll in ancient woodlands, visit 9th 
century coaching inns, delve into Civil 
War history and enjoy the good life in 
the very heart of the Cotswolds.
…

A historic home 
with a refreshing
modern twist
...

Find a corner of the  
Cotswolds to call your own. 
Call 01242 809 032 and discover more  
about our apartments and bungalows.

Or visit brioretirement.co.uk
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Change 
your view, 

not your 
lifestyle

...

For many, retirement is a chance to 
change direction, try something new  
and broaden their horizons, and Brio 
Beechwood Park is the perfect place  
to bring your plans to life.

With a weekly programme of social 
events, you can discover a host of new 
leisure activities at your own pace,  
learn new skills, follow your passions 
and, of course, socialise with friends,  
old and new. 

And in a nutshell that’s what living in Brio 
Beechwood Park is all about, enjoying 
a healthier, happier lifestyle and having 
the freedom to do what you want, when 
you want.

So, whether your idea of heaven is a 
stroll around our exercise trail, joining  
in with activities that exercise your  
mind and body, or doing your own thing 
and simply enjoying your surroundings, 
you can make the most of every day, 
your way.

From the moment you move in, you’ll 
also have the opportunity to become 
an active part of the Stow-on-the-Wold 
community, learn from others, share 
your expertise and contribute to the 
community’s success.

Why not make the most of the 
community’s modern meeting areas  
or get together in your very own 
brasserie & bar – Slate & Grain.

…
Brio Beechwood Park is a community 
where neighbours can come together  
to learn new creative skills, as well as 
share their own hobbies and pastimes 
with others. In this way, new friends  
are made and new talents discovered.

… 

Great care, thought and consideration has gone 
into creating Brio Beechwood Park, so it is a 
thriving community where homeowners have 
the freedom to live life their way.

Take life in a new direction. 
Call 01242 809 032 and discover a world  
of new hobbies, activities and friends.

Or visit brioretirement.co.uk
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Developed exclusively for Brio Retirement communities, 
Slate & Grain is our unique brasserie concept. Open daily, 
this relaxing retreat is the perfect spot to enjoy afternoon 
tea, Sunday lunch or one of our fresh seasonal dishes — 
made with locally-sourced ingredients.

Get a taste of life at Brio  
Stow-on-the-Wold.
Call 01242 809 032 and ask  
about our free Try Before  
You Buy Programme. 

Or visit brioretirement.co.uk

All the ingredients of  
the perfect brasserie
...

A social space with a flavour  
all of its own
Designed to be a place to bring friends 
and family together over good food, 
good drink and good conversation, 
Slate & Grain is refreshingly informal. 
And whether you’re planning a lively 
get-together over drinks, or looking for 
a freshly made latte and a little peace 
and quiet, this welcoming, contemporary 
brasserie is the perfect place to start.

A unique meeting place with  
two distinctive experiences
If you’re meeting friends for drinks, 
head outside to the roof terrace and 
watch the sun set over the landscaped 
grounds. Then, when you’re ready 
to dine, head inside to the Brasserie 
and choose from a menu of locally 
and ethically-sourced meals, made 
with organic, free-range and Fairtrade 
ingredients. What’s more, all our food  
is cooked fresh to order. And if you  
have any special dietary requirements, 
our talented culinary team will be  
happy to assist.

The Hub
...
Being part of a community also means being 
free to use a host of communal amenities and 
landscaped gardens and grounds.

The Hub is the centre of the community 
and a home from home for events and 
socialising.

Within this lively community, you’ll find 
our 24-hour on-site staff presence, our 
unique brasserie and bar, Slate & Grain, 
and our high-tech fitness suite and spa 
facilities, where you’ll find everything you 
need to stay active and well rested.

Green space and fresh air are also 
important aspects of life at Brio 
Stow-on-the-Wold. 

Stretch your legs on the picturesque 
exercise trail, spend a soothing hour 
next to the water feature, dine  
al fresco in the BBQ area, or simply  
soak up the great outdoors in the 
communal gardens.

Naturally, you can also get together  
with friends and neighbours and share  
a wide range of creative hobbies and 
pastimes in the Hobby/Multi-purpose 
room, or plan your own family gathering.

It’s also good to know that friends, family 
and guests are welcome to stay in our 
comfortable guest suite.
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Homeowner Shuttle Bus service
To help you get around and explore 
the region on your doorstep, we offer  
a dedicated Shuttle Bus service. This 
service runs to the nearby town of  
Stow-on-the-Wold, local supermarkets 
and the railway station — making it 
an ideal way to plan shopping trips 
and excursions. For an extra cost, this 
service is also available for personal 
journeys (subject to availability).

A world of hobbies, pastimes  
and activities
To ensure no two days are the same,  
we provide a dedicated social team, 
which coordinates and organises a 
range of social activities and events  
for homeowners. So you’re free to  
try new hobbies, meet new friends  
and take your retirement in a new  
direction every day. 

Here are just a few examples of the  
kind of clubs which will be on offer:

• Fitness and wellbeing classes

• Chess and bridge club

• Supper club

• Cocktail masterclass

• Gardening club

• Digital club

• Day trips and tours

• Film and music club

Get more from your retirement.
Call 01242 809 032 and discover more  
about our homeowner services.

Added extras  
at no extra cost

Our approach to retirement goes far beyond 
providing the perfect homes and the best possible 

care. From taking care of everyday essentials 
like your heating and hot water bills and 

transport, to helping to organise your  
social calendar, our team also provides a wide  

range of extra services. Many of these are  
included at no extra cost within  

your weekly concierge fee. 

(see pages 28-30 for further details) 

Stow–on–the–Wold
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As soon as you walk through the 
front door, you know you’ve arrived 
somewhere special. Look around and 
you can’t help but notice the little design 
details that mean so much. Like the 
hardwood internal doors with chrome 
handles and matching chrome sockets 
and switches with USB outlets. 

Combining the best in traditional 
craftsmanship, the latest home 
automation systems and modern 
building techniques, each property comes 
with high specifications as standard, not 
to mention wall-to-wall energy savings 
and low maintenance costs.

All of our homes are expertly crafted 
from design through to build, with high 
specifications as standard. Sustainability, 
reduced energy consumption and 
low maintenance costs have all been 
considered and incorporated into every 
Brio home.

Kitchen
An exclusive Brio kitchen offers a wide 
range of easy-to-use appliances and 
other conveniences, and is designed  
for accessibility:
• Fully fitted handleless kitchen units 

with soft motion hinges and drawers
• High quality work surfaces
• Integrated NEFF cooking  

appliances including: 
• Fan assisted oven, microwave oven 

with grill & induction hob 
• Extractor fan
• Full-height fridge/freezer
• Dishwasher

• Splashback behind hob
• Ceramic floor tiles
• Washer dryer in utility cupboard

Bathroom
Our unique bathrooms combine 
elegance with ease of use:
• Elegant white sanitaryware
• Fully tiled bathroom
• Walk-in shower with level access  

and integral shower seat
• Chrome heated towel rail
• Glass screens to shower area

Living room/Bedroom
Your living areas and bedrooms are 
warm and welcoming, enabling you 
to relax and enjoy life while staying 
connected however you wish.

Throughout the home
A range of additional features will  
offer both style and security:
• Double-glazed windows
• Hard wood internal doors  

with chrome ironmongery
• All homes have either a private  

patio, balcony or gardens
• Underfloor heating
• Oak hard wood veneered 

front doors
• High quality floor finishes
• Broadband connection
• Satellite TV connection
• Home automation system 

Security and safety
• Timber front and back door to  

‘Secure by Design’ standards
• On-site call system
• Integrated fire alarm system 
• Mains power smoke detector
• 180 degree peep hole door viewer
• Video door entry system  

(apartments only) 

All homes come with a 10 year  
NHBC Buildmark warranty.

A home is so much more than just 
bricks and mortar. It’s a place where 
memories are made and moments 
are shared with friends and family. 
Each property at Brio Beechwood 
Park has been carefully designed 
with this in mind.

Everything you want  
in a modern home, 
nothing you don’t
...

Let us make you feel at home.
Call 01242 809 032 and talk to our  
friendly sales team about your  
retirement plans. 

Or visit brioretirement.co.uk
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Brio Retirement Living

However, those who love cutting-edge technology 
will also be impressed with the in-built home 
automation system, broadband and satellite TV 
provision. For peace of mind, there is also a call 
system and an integrated fire alarm system. 

Whichever property you decide is the one for 
you, all our homes come with a 10-year NHBC 
Buildmark warranty, along with a Home Quality 
Mark (HQM) which provides the confidence that 
you are choosing a well built, cost effective home 
designed and built to exceed expectations and 
carefree living.

In addition, all our one, two and three bedroom 
apartments and two or three bedroom bungalows 
come with the following features: 

Key features in all our homes:
• Oak skirting and architraves
• Carpet to hall, living room/dining room  

areas and bedrooms
•	 Engineered	wood	flooring	in	the	hall	in	our	3	
bedroom	apartments	and	bungalows

• Chrome low energy LED down lighters to the  
living room/dining room, kitchen and bathroom

•	 Pendant	lighting	in	the	hall	and	bedroom	plus	
additional wall lights to master bedroom

•	 Satin	chrome	sockets	and	switches	throughout	
with	additional	USB	outlets	to	kitchen	and	 
master bedroom sockets

• TV points to living room/dining room  
and to all bedrooms

• Telephone connection points in the living  
room/dining room and all bedrooms

• Thermostatically controlled central  
heating system

•	 Outdoor	lighting	to	all	private	external	areas
• Hard-wired door bell
•	 Communal	lift	within	all	apartment	blocks

Want to discuss the details?
Call 01242 809 032 and we’ll be happy to 
answer all your questions and queries. 

Or visit brioretirement.co.uk

Quality and  
comfort, inside  
and out
...

From the handcrafted stone-fronted exterior, to the 
lovingly designed landscaped grounds, all our homes 
have been carefully designed to complement the 
unique surroundings of Stow-on-the-Wold and  
add to the overall character of the town.
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Add the optional extra features and  
you can also automate your curtains  
and blinds, dim lighting and even  
control your TV and music from your 
smart device.

For added convenience, all our homes 
are fitted with a smart meter so you  
can keep an eye on your energy  
usage and Free WiFi is available to  
our homeowners throughout The  
Hub and in the communal gardens.

A smarter approach to support
We’re also adding the latest technology 
to our support services – to bring 
homeowners a safer, more responsive 
service and total peace of mind.

Each homeowner is provided with 
wearable technology that keeps them in 
touch with staff 24/7, and automatically 
links to the Brio call system.

Every Brio home comes with the unique ‘My Home Up’  
home automation system installed, which is exclusive 
to Brio Homes in retirement living. This state-of-the-
art wall mounted touch screen allows you to control 
your heating and lighting at the touch of a button, and 
can be connected to your own smart phone or iPad to 
create the ultimate ‘remote control’ home.

Comfort and  
convenience 
at the touch  
of a button

… 
Take complete control  
of your retirement.
Call 01242 809 032 and choose  
the retirement you deserve.

Or visit brioretirement.co.uk

…
Stay safe and connected with  
the latest wearable technologies.
…
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Site plan
Like every Brio retirement community, Stow-on-the-
Wold is a long-term vision. When the first phase is  
available, we will continue to develop and expand the 
site. And with each new phase, homeowners can look 
forward to a range of new amenities and benefits.

1 g

How to read the symbols

Property number 
(also address number  
for bungalows)

Apartment
block 
address
number

Floor
reference 
g: ground

f: first
s: second

A Cowslip Court  Pennycress Court 

Wintergreen Court Bluebell Court

Juniper Court
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C D

E

Court Locations

2 bed bungalow

1 bed apartment

3 bed bungalow

2 bed apartment

3 bed apartment

Property Types

The Hub
24/7 on-site staff presence 
Slate & Grain Brasserie and Bar
Roof Terrace
Homeowners Club Lounge
Fitness Suite and Spa Facilities
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Assisted Bathroom
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Please Note: Position of plot symbols on the site plan are for reference and do not identify the actual plot location within the specific building.
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We pride ourselves on being flexible.  
So if you just want help with certain 
tasks, our personal care and support 
services can help with everything from 
getting into or out of bed, washing 
and bathing, through to maintaining 
personal appearance and dressing.

Our on-site team can also prepare 
meals and drinks throughout the day,  
or just at certain times, and come along 
to medicals or other appointments. And, 
if supervision of medication is needed, 
we can ensure it is taken correctly at 
all times, plus provide short-term care 
during illness or recuperation.

The level of care and support 
you want, when you want it
...

Just as everyone is different, 
so is the level of care and 
support you require. With 
this in mind, we can offer as 
much or as little as required. 
In order to ensure you receive 
what’s right, we first get to 
know the individual and  
their needs, then tailor our 
offering accordingly. 

We can additionally take care of the 
tasks that might be a bit too much, 
including cleaning around the home, 
laundry, ironing, and odd jobs around 
the house. The team can also lend a 
hand with any bills and paperwork.

We can even help homeowners get 
online, by giving IT advice and support. 
Last and by no means least, we can 
provide a personal trainer who can give 
tailored one-on-one exercise.

Above all, we understand that care, 
support and domestic services are a 
very personal issue, and provide the 
utmost discretion at all times. And if 
homeowners ever need us, our trained 
on-site team, who are registered with 
the Care Quality Commission (CQC) in 
England, can be relied on day or night, 
365-days a year.

Let us take care of your retirement. 
Call 01242 809 032 and find out about our 
personalised care and support services.

Or visit brioretirement.co.uk

…
24/7 tracked care and support from 
a friendly and highly qualified on-site 
support team.
…



Stow–on–the–WoldBrio Retirement Living

27
...

Hassle-free 
move — free 

of charge
...

Help to organise estate agents
If you choose to sell your existing 
property, our friendly estate agent 
partners will make sure you have the 
best advice on the property market, help 
you realise the maximum value for your 
property and save you time and stress 
during the conveyancing and sales 
process. If you use one of our 
independent estate agent partners, we 
will contribute up to £2,000 (inc. VAT) 
when you legally complete.

Change of address service
When you move to a new house, it is 
often necessary to contact a long list 
of companies and pass on the same 
personal details over and over again.  
As part of the hassle free move service, 
Brio will arrange for homeowners to 
have their address details changed 
quickly and efficiently. 
 
The service covers every organisation 
you can think of, from TV licensing and 
the DVLA, to loyalty card providers, 
phone and internet operators, 
subscription services, banks and  
utilities. This will save you time, money 
and stress by not having to hang on the  
line for call centres or contact each 
company individually.

We’ll take away the stress of dealing with 
estate agents, organise removals and 
even help to hang the pictures in your 
new home. We can also help to get you 
into your new home, if your property is 
still on the market.

All of these hassle-free services are 
included free of charge:

Move in service
Our specialist removal partner will come 
and pack your belongings, declutter if 
you choose, and transport your boxes to 
your new home. They will even unpack 
for you. This service also extends to your 
family pets, so your companion can be 
with you every step of the way.

Move-in assistance
If the sale of your existing property is 
taking longer than you hoped, we can 
arrange for you to move in to your new 
home at a discounted rent, while you 
wait for yours to complete.

Handyman service
Our on-site handyman is available 
5-days a week to make sure your new 
home stays in tip top condition. We will 
arrange for 2 hours of handyman time 
to put up shelves or any other odd 
jobs you need as you move in to your 
new home.

Part-exchange service
Whether you’re right-sizing or moving 
up, part exchange can make moving to 
a brand new property quick and easy, 
avoiding the hassle of viewings, the 
uncertainty of chains and the cost of 
estate agent fees. Brio can introduce 
you to a third party provider for 
customers who would like to look at 
part-exchange as an option.

Conveyancing 
The cost of moving can rapidly mount 
up. To help you manage these costs, 
when you use one of our recommended, 
independent solicitors, we will make 
sure all the solicitor fees associated  
with your move are covered.

Moving to a Brio community is about making  
the most of your retirement, and with our 
complimentary hassle-free move service,  
it’s even easier to settle into the Brio Lifestyle.

Ready to make  
your next move?
Call 01242 809 032 and find 
out more about our hassle-free 
move service.

Or visit brioretirement.co.uk
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We understand that choosing where to 
spend your retirement is a big decision. 
That’s why we developed the Try Before 
You Buy programme. 

Before committing to buy your new 
property, once the new community is 
open, we’d like to invite you to spend  
a two night complimentary stay at 
Beechwood Park to see first hand what 
makes it so special.

While we hope this brochure will give you a flavour 
of life at Brio Beechwood Park, the best way to truly 
experience it is to spend a few days soaking up the 
atmosphere and taking in its unique character at 
your own pace. And with our free Try Before You Buy 
Programme you can do just that.

A taste of 
how good 

retirement 
can be

...

A two-day introduction  
to the good life
As our guest, you’ll have access to all our 
homeowner amenities and the freedom 
to explore every area of the community.

Enjoy a touch of quality
While staying in our guest suite you’ll  
see the care and attention that goes  
into creating every Brio home and the 
levels of quality you can expect as  
a homeowner.

Dine out in style
Savour a freshly made latte on the 
terrace in our very own brasserie 
and bar: Slate & Grain, or sit down to 
a freshly-prepared meal made from 
delicious locally-sourced produce and 
hand-picked organic ingredients. 

Meet the locals
Have a friendly chat with other 
homeowners in the laid-back 
Homeowners Club Lounge and take  
a tour of the comfortable communal 
areas and meeting spaces.

Unwind in the spa
Ease yourself into the Brio Lifestyle with  
a free spa session or a relaxing workout 
in the fitness suite.

Join in the fun
Dip into our Hobby/Multi-Purpose room 
and join in a wide range of hobbies and 
activities. Why not sit in as a member at 
one of our social clubs too and discover 
just how much you could do?

Get back to nature
Take time to stroll through the 
landscaped gardens and walk the 
purpose-built exercise trail. With 
stunning woodlands and rolling hills on 
your doorstep, you can make the most 
of the great outdoors every day.

Visit historic Stow-on-the-Wold
Don’t forget to explore the charming 
capital of the Cotswolds, Stow-on-Wold, 
and its delightful market place, tea 
rooms, antique shops and art galleries.

If you’d like to create your own two-day 
tour of Brio Stow-on-the-Wold, simply 
talk to our friendly sales team today and 
let us create the perfect introduction. 

Terms and conditions apply. Visit 
brioretirement.co.uk for more details.

See it for yourself.
Call 01242 809 032 and talk to 
our team about our Try Before 
You Buy Programme, available 
once the new community is open.

Or visit brioretirement.co.uk
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Social and activities programme 
You can look forward to a wide range 
of social and leisure activities each day. 
(Please note, some activities or outings 
may incur a charge).

Peace of mind
Rest assured, there will always be a 
member of staff on hand, who you know 
and trust, 24/7, 365 days a year. 

Administration 
Your fee covers all on-site and off-site 
administration, managed and operated 
by Brio Retirement Living.

Broadband 
Your personal broadband and any  
inter-property telephone calls you make 
are automatically included.

WiFi
Homeowners will have free use of WiFi 
in the communal areas within The Hub.

Sky TV 
Your Sky Entertainment package is 
included in your fee. Additional bundles 
such as Sky Sports and Sky Cinema can 
also be added.

Buildings insurance 
We provide comprehensive buildings 
insurance as standard to offer your 
property year-round protection. 

Car parking 
We provide a number of free car parking 
spaces. These are not allocated to 
individual apartments or bungalows. 

Utility bill savings 
We buy all utilities (gas, water and 
electricity) directly from the suppliers 
for the entire retirement development, 
passing on savings of up to 20% to our 
homeowners, excluding the electricity 
supply to individual homes. Homeowners 
are responsible for the payment of their 
own electricity and also have the option 
to change their electricity supplier.

Communal cleaning and repairs
Your fee pays for regular cleaning and 
day-to-day housekeeping, repairs and 
refurbishment of the curtains, carpets, 
furnishings and décor.

To keep this fee low, we calculate our 
costs on a not-for-profit basis, which 
allows us to simply pass the costs of 
providing the services you need on, 
without any extra mark-up. 

We also open our brasserie and bar, 
Slate & Grain to the general public.  
Homeowners can enjoy exclusive 
discounts and offers on all food  
and drink. 

Our concierge fee:  
the key to hassle-free living
...

Our weekly concierge fee is 
designed to keep everyday life 
stress-free, by keeping you 
and your home safe, taking 
care of many of the chores 
that come with owning a 
property, and providing all 
the support you need for a 
happy, healthy retirement.

Brio Retirement Living

What’s included in your Concierge Fees?

Communal maintenance 
Your community may periodically 
require extra care and maintenance. 
Everyday cleaning, maintenance or 
repairs to the estate roads, pathways 
and parking areas are covered by your 
concierge fee. We’ll also take care of 
the grounds and gardens, repair the 
guttering, roofing and brickwork and 
ensure windows are cleaned.

Shuttle Bus service 
Our shuttle bus service provides an 
appropriate vehicle and driver for use by 
homeowners for planned shopping trips 
and excursions.

Security and safety 
We want you to feel safe and secure  
in your new home, that’s why your fee 
includes:
• Video door entry system  

(in apartments only)
• Service and maintenance  

of fire alarm systems
• Service and maintenance  

of emergency call systems
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Ongoing support
Our team is here 24/7, 365 days a year 
to provide you, your family and friends 
with a wide range of services, from 
helping with queries, to welcoming 
visitors and receiving deliveries.

The Hub 
The Hub is the heart of the community 
and your weekly concierge fee includes 
all of these homeowner-only benefits:
• Preferential rates in the Slate  

& Grain brasserie and bar
• Use of the Homeowners Club lounge
•  Use of the Roof Terrace
•  Use of the Hobby/Multi-purpose room
• Use of the Fitness Suite and Spa
• Access to the shuttle bus service
• A 24-hour on-site staff presence
• A rapid response in the event  

of an emergency
• A dedicated General Manager  

and Team
• Free advice about your home and help 

with paperwork and bills
• Access to a range of social, leisure and 

well-being activities
• Free IT advice and support

Your fee additionally enables us to 
service and maintain the communal  
lifts, CCTV, heating and hot water 
systems, fire alarms, call systems  
and communal lighting.

Additional services not covered  
by your concierge fee 
Alongside our standard service, we offer 
a range of optional services that can 
be purchased to match your personal 
requirements. You can select these 
services as and when you need them, 
and we regularly review your needs to 
make sure we deliver the right levels  
of support.

Our optional services include:
Personal care 
A range of services tailored to your 
individual needs and delivered by our 
on-site professionally qualified care 
team. We also offer short-term care and/
or support for illness and recuperation.

Household services 
This includes help with everyday  
chores, including:
• Cleaning
• Laundry & ironing
• Shopping
• Preparing meals
• Spring cleaning
• Oven cleaning

Laundry service 
A convenient washing and dry cleaning 
service is available.

Home maintenance service 
Our experienced tradesmen can carry 
out repairs and maintenance within  
your property such as picture hanging, 
re-decorating or odd jobs around  
the home.

Accompanying you to appointments 
and shopping trips
A member of staff can come along with 
you to appointments or shopping trips.

Fixed annual fees and fair increases 
For added peace of mind and to allow 
you to accurately budget for the year 
ahead, our concierge fees only ever 
increase once a year, on 1st March. 
Any increases will be based upon the 
previous December retail price index 
(RPI) % figure supplied by the ONS 
(Office for National Statistics).

In the event of a rise, we always give 
homeowners at least a month’s notice 
of the RPI percentage increase for the 
following year. And to make sure we 
consistently deliver good value, we 
regularly consult homeowners about  
the services we offer.

Disclosure of interest 
We do not have a financial interest in 
any other firm involved in running our 
retirement communities or receive any 
incentive or commission from third 
party suppliers relating to any of the 
services paid for by residents through 
the concierge fee.

When you purchase a property within 
Brio Stow-on-the-Wold you will be 
purchasing a 150 year lease, which 
allows for a long running relationship 
between homeowners and the landlord. 
When you sell your property, a Deferred 
Management Fee (DMF) of up to 15% 
of the property value will be payable. 
The fee is calculated on a sliding scale 
depending on length of occupation prior 
to sale, and is capped at 15%. 

The sliding scale is as follows:
• < 1 year from initial purchase: 0%
• Year 2 following initial purchase: 4%
• Year 3 following initial purchase: 8%
• Year 4 following initial purchase: 12%
• Year 5+ following initial purchase: 15%

Circa 30% of the DMF is used to build 
up a sinking fund for future major 
works, asset replacements and renewal 
throughout the retirement community 
i.e. replacement of a roof, renewal of 
the heating system or new communal 

furniture. A sinking fund means that 
there are no additional payments due 
when major works are required.
The examples below are not forecasts; 
property values can fall as well as 
rise. We would always advise you to 
discuss your individual circumstances 
and financial commitments with your 
solicitor, other legal or financial adviser 
before deciding to purchase.

These examples exclude:
• Any outstanding concierge fee  

that you owe
• The cost of paying off any mortgage 

on the property
• Your legal costs for handling the sale 

(solicitor, conveyancer or legal adviser)
• Any tax which may become payable
• Any costs incurred in refurbishing the 

property so that it is in good order 
prior to resale

• Any costs of moving

If you purchased the 
property for £350,000 
and sold the property for 
the prices shown below, 
the DMF payable would 
be as per the examples.

EXAMPLE A: Sale after 6 years and the property has not changed in value
Example based on a 1 bed apartment purchased for £350k.

FEE Calculation Method Cost

Sale Price £350,000

DMF paid on sale 15% of the sale price £52,500 Payable on sale

EXAMPLE B: Sale after 6 years and the property has increased in value by 3% per annum.
Example based on a 1 bed apartment purchased for £350k.

FEE Calculation Method Cost

Sale Price £417,918

DMF paid on sale 15% of the sale price £62,688 Payable on sale

EXAMPLE C: Sale after 6 years and the property has gone down in value by 3% per annum.
Example based on a 1 bed apartment purchased for £350k.

FEE Calculation Method Cost

Sale Price £291,540

DMF paid on sale 15% of the sale price £43,731 Payable on sale

Weighing up the costs?
Call 01242 809 032 and let our 
friendly sales team talk you 
through the numbers.

Or visit brioretirement.co.uk

Worked examples of Deferred Management Fees  
payable on leaving the community



Our friendly sales team can answer any questions 
or queries you may have, discuss your personal 
care requirements and talk you through every 
stage of the home buying process.

If you’d like to take a step closer to 
the perfect retirement, please get 
in touch. At Brio, we take pride in 
offering our customers a personal 
service. So if there is anything we  
can do to set your mind at ease,  
we’ll be happy to help.

Ready to  
discover more?
...

What to do next

1. Call us, email us or pop into our Brio  
Stow-on-the-Wold sales office for a chat.

2. Get the answers to all your questions from 
our helpful sales team. We can even call  
you back when it is convenient.

3. Once open, we’ll get in touch to arrange  
a no-obligation appointment to view our 
new showhomes.

 
And when you’re 100% satisfied with every detail, 
we’ll walk you through the home buying process, 
help you make light work of selling and moving,  
and ensure you enjoy the perfect start in your  
new Brio home.

Stow–on–the–Wold

How our concierge fees compare
The average annual concierge fee for a Beechwood Park property will be £7,800. To help compare our not-for-profit concierge  
fees to what you might be paying for running your own home we have researched the following cost averages to compare.

*       Buildings insurance in the first quarter of 2017, based on data from the 
Association of British Insurers (ABI). Source https://boughtbymany.com/news/
article/how-much-does-house- insurance-cost/

% Contents insurance in the first quarter of 2017, based on data from the 
Association of British Insurers (ABI). Source https://boughtbymany.com/news/
article/how-much-does-house- insurance-cost/

**      Based on broadband packages recorded and analysed by BDRC Continental 
and Cable.co.uk between 18 Aug and 12 Oct 2017. https://www.bdrc-group.
com/opinions/global-study-broadband- pricing/

***    Based on a 5+ bedroom house on a dual fuel bill arrangement £1639 (once 
a month at £137). Source https://www.ukpower.co.uk/home_energy/average-
energy- bill and 20% saving Brio Retirement Living will give.

****    Source http://www.sky.com/shop/tv/
# # Estimates based on a survey of local providers, and may vary based on 

location of service, quality of service, regularity of service etc. https://www.
gumtree.com/landscaping-gardening-services/cheltenham https://www.
mumsnet.com/Talk/housekeeping/963965-window-cleaner-charges http://
quotationcheck.com/average-cost-clear-roof-gutters/#

~~    A recent survey commissioned by GardeningExpress.co.uk found that British 
gardeners will spend an average of £30,000 on their gardens over their 
lifetimes. Source http://www.independent.co.uk/property/gardening/britons-
spend- an-average- of-30000- on-their-gardens-over- a-lifetime- 9386795.html 
Annual figure calculated by devising annual spend by 55 years (estimate of  
how long you own a garden for) as an estimate.

##   Based on a rolling monthly membership at Nuffield Health Newbury Fitness & 
Wellbeing Gym. Source https://www.nuffieldhealth.com/gyms/newbury

~    Based on a weekly class at The Wellbeing Centre, Newbury.  
Source https://www.newburywellbeing.com/groups-classes/

^^  Based on annual car tax and fuel for a 2017 Ford Fiesta 1.0 EcoBoost Titanium 
travelling 7,900 miles per year (average annual mileage from National Travel 
Survey) Petrol price based on 121.9p per litre (http://www.theaa.com/driving-
advice/driving- costs/fuel-prices) https://www.fleetnews.co.uk/costs/fuel-cost- 
calculator/?FuelType=0&amp;PencePerLitre=112&amp;Mileage=7900&amp; 
ManufacturerId=67&amp;ModelGroupId=531&amp; DerivativeId=61907 

^ Varies significantly from property to property based on age of property,  
age of components, location, weather conditions etc. Guidance only.

> Capital Repairs Fund is an amount of money which is set aside to cover  
any major work which is needed on a property in the future. 

+   Based on careline yearly plan with 3 months free, excluding £40 one off  
set up fee. www.careline.co.uk/shop/careline-yearly-plan

= https://www.thewi.org.uk/__data/assets/pdf_file/0011/237773/2018-
Subscription.pdf

Independent Household – Cost of Living 2017

Product / Service Annual Cost Brio Concierge Fee

Buildings insurance * £263 Included
Contents insurance % £135 Excluded
Broadband ** £368 Included
Utility bills (gas, water and electricity) *** £328 = 20% extra utility bill cost compared to Brio Savings Included
Sky TV entertainment package **** £240 (once a month at £20) Included

Grass maintenance # £480 (grass cut twice a month at £20 per cut) Included for Communal 
Areas

Garden improvements ~~ £545 Included for Communal 
Areas

External window cleaning # £96 (once a month at £8) Included
Gutter cleaning # £95 (cleaned once a year) Included
Gym ## £792 (once a month at £66) Included
Yoga ~ £520 (once a week at £10 per class) Included
Car tax & fuel ^^ £803 Shuttle Bus Included
Repairs maintenance ^ £500-£1000 Included
Capital Repairs Fund (1% value of a £300K house) > £3000 Included
Home call system + £125 Included
Social club fees e.g Women's Institute = £41 Included
TOTAL £8,331 - £8,831

Disclaimer: We would never recommend that you make a long-term financial decision based solely on these comparisons. The illustrated figures are included 
purely as a guide to overall living costs. You should consider these approximate costs, or their equivalents, when making your own financial calculations.  
If you are in any doubt about the true cost of your retirement, we strongly recommend that you seek independent financial advice.
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How to find us
...

Brio Stow-on-the-Wold
Fosseway,  
Stow-on-the-Wold, 
GL54 1JU

Visit us at
Brio Retirement Living Sales Office
1 Talbot House, Market Square,
Stow-on-the-Wold,
Gloucestershire, GL54 1AB

Opening Hours
Mon, Tues and Fri 10.30am – 5.00pm
Wed and Thurs by appointment only
Sat and Sun 11.00am – 4.00pm

01242 809 032
brioretirement.co.uk

V1 JB310-STOW-1018


