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Is there a fee for providing estate agency services?
Yes. If we decide not to buy back your home we will 
actively market it for resale. The fee will be 1% of the sale 
price achieved.

Are there any other charges when a home is resold?
Homeowners will remain liable for the concierge fee up 
to the 6 months resale deadline. This change may be 
reduced to 50% on change of circumstances or death. 
Homeowners may also be charged for any repairs and 
redecoration that we deem to be necessary to put the 
property in good order for resale.

Is there a subletting charge?
The home may be sublet only to an approved occupier 
who satisfies our eligibility criteria. References may be 
required (for which a fee will be payable) prior to approval. 
The incoming homeowner will need to pay our legal fees. 

Retirement Living details 

What is the name of the retirement community 
operator?
Brio Retirement Living (Chapelton) Ltd will run the 
community. It is part of the Places for People group, one 
of the largest property management, development and 
regeneration companies in the UK.

What is the name and address of the retirement 
community?
Brio Retirement Living, Landale Court, Chapelton, 
Stonehaven, AB39 8BF

What types of properties does Brio offer at Landale Court?
In total, 94 properties will be available, a mixture of  
1 & 2 bedroom apartments and 1 & 2 bedroom cottages.

What is the status of Landale Court?
New build. Currently under construction.  
The planned opening date is March 2019.

Are the homes for sole or dual occupancy?
All the homes can be occupied by one or two people.

Who is building the retirement community?
Our own in-housing contracting team, Zero C is 
constructing the village. As major housing developers  
they seek to apply high standards.

What forms of tenure will be available?
Outright freehold. All homeowners will receive a Deed  
of Condition setting out the tenure arrangements.

Who will offer domiciliary care to homeowners?
Brio Retirement Living will offer domiciliary care but 
homeowners will be entirely free to use other care 
providers if they wish.

Charges when leaving, selling or subletting 
your home 

Is there an ‘event fee’ payable on sale?
No. Such fees are charged on resale by some operators  
to contribute to initial building costs or future repairs costs.  
The only fees and charges payable on resale are set  
out below.

Is an administration fee payable on the sale  
of the property?
Yes. This will cover our costs in processing sale 
documents, dealing with solicitors’ enquiries and signing 
documents. The fee may vary but will be at least £500 
including VAT.

Cost of moving into your new home 

What will the property prices be?
The prices, set by Brio Retirement Living, will vary 
depending on the type of property (apartment or cottage), 
size (1-bed or 2-bed) and location.

Will there be a reservation fee?
The fee payable to us on reservation will be £500. If you 
decide to withdraw your reservation outside our cooling 
off period of 7 days, prior to the exchange of the sale 
contract, we reserve the right to retain an amount to 
cover any reasonable costs incurred up to a maximum 
value of £500. If the sale proceeds, the fee will be 
deducted on final invoice.

What is the deposit amount?
A deposit of 10% of the purchase price will need to be 
paid when the missives are concluded. 

What other costs need to be considered?
You will need to pay your own legal and moving costs, and 
any Land and Buildings Transaction Tax (LBTT) that may 
be payable.

Discretionary charges for care services 
(dependent on individual needs) 

What are the charges for domiciliary care, if needed?
Any domiciliary (personal) care that the Brio care team 
provide to you will be clearly set out in a personal care 
agreement. We can provide assistance with washing, 
dressing, medication, etc.

The initial charge will be from £19.95 per hour  
(reviewed annually).

We can provide personal care up to the levels offered in 
many residential care homes. The level and frequency of 
care provided will be reviewed on a regular and ongoing 
basis with you and your family.

Does Brio Landale Court provide nursing care?
No, we do not provide nursing care. This can be arranged 
through your GP and District Nurses.

Ongoing charges payable to Brio Landale Court 

What is the Concierge Fee?
This fee is charged weekly and payable in advance each 
month. The amount varies between different properties 
(see the Price List).  
 
It will change on 1 March each year in line with the RPI 
figure for the previous December. The initial average 
annual fee across all properties will be £6,760.

The concierge fee covers communal cleaning and 
maintenance, external window cleaning, water and 
sewerage, buildings insurance, estate management and 
the utility costs for communal areas.  
 
The fee also includes a 24-hour concierge service, help 
in an emergency and the coordination of an activity and 
event programme.
 
See A simple guide to our concierge fee for more details.

Is there a charge for the emergency ‘on call’ service?
The costs of providing help in a medical emergency are 
included in the concierge fee.

Is ground rent also payable?
No. There is no provision for any ground rent charge.

Is there a utility charge?
The utility costs for the communal areas are included in 
the concierge fee, along with your water and heating.  
You pay for your own private use of electricity.

Additional support services offered by Brio 
Landale Court

What are the charges for domestic support, if needed?
We can provide services individual to you such as 
cleaning, ironing, preparing meals, dealing with bills, and 
household management.

The initial charge will be from £19.95 per hour  
(reviewed annually).

Is there a laundry service?
A wash service is available from £11.00 per load  
(reviewed annually).

Is there a shopping and escort service?
We can arrange for a member of staff to accompany you to 
appointments and events and to go shopping with you.
 
The initial charge will be from £19.95 per hour  
(reviewed annually).

Is there a maintenance service?
We can arrange for small-scale maintenance work to be 
carried out within your home.

The initial charge will be from £19.95 per hour  
(reviewed annually).

Ongoing charges payable to third parties

Will I have to pay utility charges?
Yes. You will pay for your use of electricity in your home 
and will have your own contracts with suppliers.

Will I have to pay Council Tax?
Yes. The banding for each property will be confirmed 
when the council provides notification.

Will I need a TV Licence?
Yes. You will need to buy your own TV licence. If you are 
over 75 you can apply for a free licence.

Will I need to arrange broadband to my home?
Free Wi-Fi is provided in the communal areas. The costs  
of providing broadband to each home and of any  
inter-property telephone calls are included in the 
concierge fee.

Will there be Digital/Sky TV?
A communal aerial will facilitate connections. The 
concierge fee will include the cost of a Sky Entertainment 
package. You will need to pay Sky direct for any additional 
services (e.g. Sky Sports, Sky Cinema).



Insurance arrangements

What insurance is arranged by Brio Landale Court?
Brio will arrange building/property, public liability and 
employers’ liability insurance. The cost will be included in 
the concierge fee.

What insurance is my responsibility?
You are responsible for arranging your own contents 
insurance.

Is there any guarantee on a Brio Home?
Yes, every Brio Home is covered by a 10-year NHBC 
buildmark warranty.

Sinking Fund

Is there a Sinking Fund?
Yes. This is designed to cover the costs of future major 
repairs (lifts, roofing, windows, doors, rainwater goods, etc).

How do I contribute to the Sinking Fund?
Contributions to the fund are collected through the 
concierge fee. 

See A simple guide to our concierge fee for more details.

What is the latest Sinking Fund balance?
The current balance is £NIL. The fund will grow each year 
as contributions are received through the concierge fee.

Restrictions on selling or renting your home

What happens if I wish to sell or underlet my home?
You must give us notice. We then have six months within 
which to decide to buy the property or to nominate a 
person or charity to do so. We will actively market the 
property for you for the six months – then you are able to 
engage with external estate agencies.

Does Brio have the right to market my home for sale?
Yes. If we decide not to buy back your property we have 
the right to market it for resale for a period of 6 months. 
A fee of 1% of the sale price achieved is payable for our 
estate agency services.

Are there any restrictions on how you can buy or rent  
a property?
Any new purchaser must meet Brio’s Village Criteria: 
having a minimum age of 55, having a need for retirement 
housing, and being able to manage his or her own affairs. 
A care assessment may be required.

Pets are welcome subject to agreement with Brio.

See the Homeowners’ Handbook for further details.

We encourage you to discuss your housing options with your family and 
friends, and to seek independent advice, support and representation as 
appropriate, in connection with a move to a Brio property.

For more information please contact us on:
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JB392 - 0818


